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Access your account

You will receive your username and password in an email sent by 

webmaster@1concier.com. If you have any questions regarding your account, you 

may reach out to your customer service representative.

Change your password

To change password, go to the section: 

My account >> Account management >> Change password.

To recover the password

Go to the login home screen to the section FORGOT YOUR PASSWORD, enter the email 

associated with the account, and follow the recovery steps.
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Check your invoice history

Filters

In this section, you will be able to filter by order number and by time period.
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In the main menu, you will find the section MY ACCOUNT. Your account profile will open, 

and in the middle column, you will find the section MY INVOICES.

My account

Home
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Documents

Document details
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Document

In the document overview, you can find the order date and outstanding balance of the 

invoice you wish to consult. By expanding the section VIEW DETAILS, on the right-hand 

side of the document overview, you will be able to view in detail the information specific to 

that invoice, such as the due date and payment terms.
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Active purchase orders

In the main menu, you will find the section MY ACCOUNT, which will open your account 

profile. In the central column, you will find the section MY ORDERS. Filter and search for 

your order number and consult the 'view details' section for more information on the order.
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Product catalog

In the catalog section, you will be able to view the entire range of products we have for you.
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Filters

Filter products based on categories and other criteria on the left-hand side of the page. 

View product details

Select product collections or individual products to view descriptions and specifications. 

To request product samples, please contact your account executive.
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Checkout

To order products, simply add the desired quantity to the cart. The shopping cart icon in the top

right corner can be used to view products in the basket or proceed to the checkout.
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Welcome to 

Phone: (305) 805-8085

Email: info@1concier.com
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